BLUEFLAME CERTIFICATION
SCHEME RULES
NATIONALLY ACCREDITED CERTIFICATION SCHEME FOR INDIVIDUAL GAS FITTING
OPERATIVES

1 Introduction

This document describes the Scheme Rules applied by
Blueflame Certification for the operation of the United Kingdom
Gas Industry’s Nationally Accredited Certification Scheme for
Individual Gas Fitting Operatives'.

Definitions of terminology utilised throughout this document can
be found in Appendix 1.

This document explains how an individual can obtain
Certification by undergoing Assessment at Blueflame
Certification Limited Assessment centre (or one of it's approved
Third Party Partner Assessment Centres).e

Certification for successful candidates may only be achieved
within the Scope of Accreditation awarded by the United
Kingdom Accreditation Service (UKAS)

2Scope

These Scheme Rules cover the process necessary for the
Certification of an Individual Gas Fiting Operative by Blueflame
Certification. These Rules only apply to Assessment and do not
cover any prior fraining.

The Blueflame Certification Scheme assesses an Individuals
competence to carry out safe gas work. The Scheme is not
intended to assess competence in other areas which may be
undertaken within the complete range of activity. Note 2 details
non gas safety legislation and other requirements that are
outside the Scheme scope. All operatives and employers
should be aware of their responsibiliies and statutory duties that
cover their range of work.

3 Policies

Blueflame Certification will make available Assessments to all
individuals who meet the Scheme andior Operational
Requirements (see clause 5) regardless of race, colour, creed,
ethnic origin, nationality, marital status, gender, political affiliations
or beliefs, age or disability.

Blueflame Certification will take all steps necessary to offer
Assessments to individuals with special needs.

Individuals are invited fo indicate any special needs at the time of
Application and each situation will be individually considered.

4 Criteria of The National ACS Scheme

Gas Safety criteria for the Scheme is devised by CORGI under
the direction of the Health and Safety Executive. The Scheme is
modular in nature which undergoes regular change and
amendment in line with standards and statutory requirements
amendments.

The complete list is avalable on request to Blueflame
Certification or CORGI.

The Scheme consists of a number of specific work areas:
Domestic Natural Gas (NG)

Domestic Liquefied Natural Gas (LPG)

Commercial (NG and LPG)

Commercial Catering (NG and LPG)

Emergency Service ProviderMeter Installer (NG)

A number of specialist modules eg. Swimming Pool Bailers,
Instrumentation Technicians, Fusion Jointing etc.

Where competence has already been proven a number of
changeover modules are available which avoids the duplication
of assessing common areas.

The combining of assessments and particularly packaging of
modules enables assessments to be taiored to individuals
needs and work areas.

For advice on appropriate modules candidates should contact
their nearest Blueflame Cerification Approved Assessment
centre by ringing 01782 576811

5 Application

An application form will be provided by Assessment centres and
this must be completed with all details prior to commencement
of Assessment.

The Application Form requires a declaration of Category by the
individual requesting Assessment.

There are basically 3 Categories available that describe a
candidate’s eligibility:
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Category 1 applicants are experienced gas fiting operatives
from within or outside of the United Kingdom.

They are:

seeking to renew expiring or expired certificates of gas safety
competence i.e. HSC ACoP, ACS or Gas Services SINVQ's

seeking assessment and certification to extend their range of
gaswork

foreign nationals seeking to obtain certificates of gas safety
competence enabling them to meet UK gas work requirements.
Operatives in this category must present evidence of their gas
fiting qualifications and experience to the Assessment centre
(attached translation of this information will be necessary when
not presented in the English Language)

Operatives not meeting Category 1 requirements are deemed
Category 2 and:

must provide evidence that they hold qualifications relevant to
the area of gas work they are seeking to obtain certification in.
These qualifications must have enabled competence to be
demonstrated in the generic work activiies associated with fossil
fuelled appliances/equipment and/or pipework.

installation, including, any of the following work activities, flueing
or ventilation or the installation, maintenance or commissioning
of such appliances. Applicants must present evidence to the
Assessment centre prior to the commencement of Assessment.

Examples of appropriate qualifications indude:

plumbing craft qualification or SNVQ(ol and/or solid fuel
options)- suitable initially for domestic or commerdial central,
water heating or pipework installation

pipefitteriwelder craft qualification or SINVQ — suitable initially for
commercial pipework, pipework commissioning and meter
installation

heating and ventilation craft qualification or SINVQ — suitable
initially for commercial pipework and appliance installation

refrigeration engineerffitter craft qualification or SINVQ- suitable
initially for commercial appliance and pipework installation.

Additionally applicants in this category must provide written
evidence to the Assessment centre confirming that they have
undertaken ‘on the job’ gas installation and/or maintenance

training and have experience of gas work that has been camied

out under the direct supervision of a competent

operative(s) employed by a CORGI Registered business.
that would support their application for the range of assessment

to be undertaken. This evidence must be in writing from the

employer detailing precisely the areas of gas work _

Applicants that do not satisfy the criteria of Categories 1 or 2 wil
be cassified as a new entrant to the industry and will be
classified as Category 3.

Category 3

These are new enfrants fo the gas industry, as such, they are
without a relevant related qualification andior experience,
entering employment for the first time or changing career
direction.

Applicants who fall into this category should seek advice and
guidance from either their local training establishment,
Assessment Centre, Prior Leaming (APL) advisor at an SINVQ
centre or Bluefiame Certification.

Al individuals must declare at Application any circumstances
whereby they have been deemed incompetent in gas safety
matters, had either CORGI Registration or gas safety
competence certificate withdrawn.

Any failure to do so may result in any subsequent certification in
gas safety competence being suspended or withdrawn.

6 Assessment

Operatives wishing to be assessed under the scheme are able
to tailor the Assessments undertaken to reflect their areas of
work.

Assessment criteria laid down consists of a number of elements
against which candidates are required to demonstrate
ocompetence.

For candidates holding an ACS Certificate a suite of Re-
Assessment modules may be taken which consists of a
reduced Assessment as compared with ‘Iniial Assessment’ for
non ACS Cerificate Holders.

ACS Certificate holders who wish to extend their areas of work
are required to undertake ‘Iniial ACS Assessments’ in those
areas.
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For both ‘Initial’ and ‘Re-Assessment, candidates are required to
complete written and/or practical Assessments which are
dependent upon the type of Assessment undertaken.

If necessary candidates may be asked Oral questions by an
Assessor.

Attendance at Assessment centres requires that all candidates
must adhere to all health, safety and conduct requirements as
indicated by the Assessment centre.

The Assessment centre will also provide:

tools and equipment necessary to camy out practical tasks.
Candidates with special needs who bring their own tools will
require to have them approved by an Assessor prior to their use.

Protective clothing and equipment as necessary.

Reference, nomative, industry and legislative documentation will
be provided to enable the candidate to select information to
answer ‘open book' questions. In the event that the candidate
provides own material or sources adapted from training material
then this will be required to be approved by an Assessor prior to
use.

All necessary manufacturers insfructions will be provided

The Assessment centre wil indicate to candidates on
completion of Assessments a provisional outcome and wil
supply Form 024 prior o the candidate leaving the centre.
Candidates will be informed that Intemal Verification is required
to be camed out and if this results in a differing view to the
provisionally reported outcome then the candidate will be
informed immediately. Candidates will also be informed that any
decision made by the Assessment centre is a recommendation
only.

The process of Assessment, refemal, re-Assessment and
supply of information to CORGI is contained in Flowcharts in
Tables 1to 3 appended to these Scheme Rules

Candidates will be informed that the final decision on certification
lies with Bluefliame Certification.

Assessment centres will provide Blueflame Certification with all
necessary paperwork to enable a certification decision fo be
made within 20 working days of completion of module or suite of
modules. Candidates may give pemission to the centre if they
wish this to be extended.

Blueflame Certification will endeavour to make the certification
decision, issue Certificates as well as download information to
the National Database within 20 working days of receipt of
comect and complete candidate paperwork from the
Assessment centre. Atthough given in good faith, imes quoted for the
provision of the Services are intended as estimates only, and are not
therefore o be treated as being of the essence ofthis Contract.

Transmission of a candidates result to Blueflame Certification
may be delayed for a period of 90 working days subsequent to
the completion of a module or suite of modules with the
candidates permission. After 90 working days the Assessment
Centre has to transmit the candidates paperwork to Blueflame
Certification. After 90 working days the candidate will have to re-
take any incomplete Assessments

The applicaton Form completed by candidates includes a
disclaimer box which if ticked by the candidate will mean that an
employer has not been given pemission fo receive information
regarding results of assessments or copies of successful
candidates certificates if requested.

7 Certificates

The Certificate of Competence issued, which are designed to
prevent counterfeiting, contains the following information:

Blueflame Certification name

The UKAS registered logo with Blueflame Certification UKAS
registration number

Date of cerificate issue

Contact telephone number of Bluefiame Certification
The national insurance number of the certificate holder.
The date of birth of the certificate holder

A description of each gas safety assessment with i's issue and
expiry date (which wil be 5 years from the date each
assessment was completed).

The certificate holder’s signature
On the reverse side of the Certificate:

A clear waming statement that
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the certificate is only valid when presented on original paper by
the certificate holder, duly signed. Certificate photocopies are not
evidence of competence and should not be accepted as such.

Statements also to the effect that:

‘Confirmation that the certificate holder is competent in the gas
safety assessment(s) contained on the certificate, and is also
employed by a CORGI registered business, can be obtained
from CORG, 1 Elmwood, Chineham Business Park, Crockford
Lane, Basingstoke, Hampshire, RG24 8WG

‘Certificates are not valid beyond the expiry date or if the
appropriate core gas safety assessment is not held or has
expired’.

‘Certificates remain the property of Bluefiame Certification and
must be surended on demand’

Note: Non payment of agreed Fees to either an Assessment
Centre or Blueflame Certification will result in the candidates
paperwork not being processed for Certification purposes.

8 Suspension and Withdrawal of Certificates

Any misuse of the Blueflame Cerification Logo, breach of these
Scheme Rules or failure to pay any agreed Fees will resultin the
suspension or withdrawal of Cerification.

Corrective actions may be agreed to be implemented, however,
if these are not implemented withdrawal procedures will be
implemented.

When a Certificated operative receives notice of withdrawal of
Certfication, he/she wil immediately refum Certificates to
Blueflame Certification and cease carrying out work within the
soope of the withdrawn Certification. Withdrawal of an Individuals
Certificate will be made public via suitable industry publications
and details will be forwarded to the National Database.

There is aright of appeal as outiined in 10.
9 Complaints

Individuals have a right of complaint against any aspect of the
Scheme.

Complaints must be in writing and can be addressed to either an
Assessment centre or Blueflame Certification.

Complaints will be investigated and formally reported to the
complainant as laid down in procedures available at all Blue
flame Certification Assessment centres.

Al individuals raising a complaint have a right of Appeal
subsequent to any decision as described in 10.

10 Appeals

Any decision not to issue, suspend or withdraw Certification and
results of a formal complaint investigation may be appealed
against.

Appeals must be notified to Blueflame Certification in writing
addressed to the Scheme Manager (address below) and a
remittance of £200 submitted which will be refunded in full if the
Appeal is successful.

If the Appellant holds current and appropriate Certification he/she
wil remain Certificated until the outcome of then Appeal is
known.

Individuals have the right to representation at an Appeal hearing
after notifying Blueflame Cerification that they wish to be
represented.

Representation may be by a fiend, colleague, trade union
representative or legal council.

The Appeal must be nofified in wriing to the Scheme Manager
of Blueflame Certification within 30 days of a complaint decision.

Blueflame Certification will convene an Appeals panel, consisting
of the Scheme Manager and a member of the Goveming Board
nominated by the chairman with the date notified to the Appellant
in wiiting.

The Individual has the right to object to any member of the Panel
and Blueflame Certification will re-constitute an aftemative. The
Appeal will be held within 30 days of receipt of request from the
Appellant with the results nofified in writing to the Appellant within
5 days after the close of the Appeal hearing.

The Individual has a final right of Appeal against the initial
Appeal’s findings and an Independent arbiter will be appointed to
mutual agreement, whose dedision will be final.

Note: Non payment of agreed Fees to ether an Assessment
Centre or Blueflame Cerfification wil result in the candidates
paperwork not being processed for Certification purposes.
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11. General

Blueflame Certification has the right to cary out verification and
ongoing monitoring of a Certificated Operative as deemed
necessary during the period of validity of Certification (usually 5
years from the date of Cerification).

This monitoring will be camied out to determine continuing
satisfactory performance and/or to investigate any evidence
received indicating lack of competence.

An Individual's responsibiiies, duty of care and statutory
requirements are not diminished on receipt of Certification.

12 Publicity

Holding of Certification by an Individual does not confer the right
to use of either Bluefliame Certification or UKAS logos unless an
agreementis in place.

Scope of Cerfification held by an Individual must be made
available to public domain and such information may be
provided by either Blueflame Certification or CORGI.

13 Confidentiality

Individuals details are held and used as indicated on the
Application for Assessment Form by Blueflame Certification
subject to the Data Protection Act (latest edition).

Organisations that are subject to the Scheme and its Rules wil
ensure that they and all staff keep in confidence any private or
confidential information relating to an Individual applying for or
holding Certification under the Scheme.

14 Fees

The costs of Assessment and related Certification Fees will be
levied by the Assessment centre that the candidate applies to.

If Certficated candidates require a duplicate Certificate,
Bluefiame Certification will levy a Fee of £25

If a duplicate Certificate is required due to emor on the part of
Blueflame Certification, one will be provided free of charge.

15 CORGI Registrations

Individuals must be both CORGI registered ( either as a sole
trader or via their employer) and in possession of a valid
certificate of competence for the areas of work concemed,

before any gas work within the scope of the Gas Safety
(Installation and Use) Regulations- latest edition is carried out.

Upon successful completon of an Assessment(s) and
Certification issued,

Bluefiame Certification will download the scope of Certification to
CORGI updating the National Database of Gas Fiting
Operatives.

Individuals should contact CORGI for details of Regisfration and
issue of CORGI cards.

16 Contacts

Blueflame Certification

Unit 8, High Camr Network Centre,
Millennium Way

High Carr Business Park
Newcastle under Lyme
Staffordshire, ST5 7XE

Tel 01782576811

Fax 01782 576819

e-mail blueflamecert@aol.com

CORGI

1 Eimwood

Chineham Business Park
Crockford Lane
Basingstoke

Hampshire, RG24 8WL

Tel 0870 4012200

Note 1- Definitions

Scheme
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The Nationally Accredited Scheme for Individual Gas Fitting
Operatives, as detailed within the Gas Safety (Installation and
Use) Regulations- latest edition.

Scheme Rules

This publication

UKAS

The United Kingdom Accreditation Service, the National Body
which Accredits Certification Bodies (such as Blueflame
Certification) and recognised by the United Kingdom
Govemment.

Blueflame Certification

Bluefame Certification Limited, accredited by UKAS for
operating the Scheme described within this document.

CORGI

The Counci for Registered Gas Installers, appointed by the UK
Health and Safety Executive to operate the National Database
of Gas Fitting Operatives which contains details of Individuals
participating in this Scheme.

Individual

Any person applying for Assessment and Certification,
undertaking of Assessments or a holder of a Certificate(s).

Certification

Certificate of competence issue subsequent to  successful
Assessment

Assessment

An Individuals activity that when complete demonstrates
competence.

Assessment Centre

Blueflame Cerfification Limited location and other locations
approved by Blueflame Certification Limited

Assessor

A person Approved by Bluefiame Certification who is qualified to
supervise and assess candidates

Verification

The process of verifying candidate’s examination paperwork by
an Assessment Centre’s Intemal Verifier.

Blueflame Certification Ltd

Registered Office:

6 Marsh Parade,

Newcastle under Lyme,
Staffordshire, ST5 1DU
Registered in England and Wales
No 5182566

")

v

UKAS

PERSONNEL
CERTIFICATION

240
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Table 1

INITIAL WRITTEN KNOWLEDGE AND UNDERSTANDING ASSESSMENT RESULT FLOW CHART

( INITIAL ASSESSMENT - WRITTEN jd

A 4 A 4

A 4

Result 100% Result 80% - 99% correct ]

Result less than 80%
correct

)

WRITTEN and/or ORAL

WRITTEN
v

At the discretion of the
assessor the operative is re-
assessed on the questions
answered incorrectly by either

ORAL

Re-take assessment on

questions answered
incorrectly

oral or written questions

Result between

Result 80% or
greater

Result less
than 80%

)

Result 100% 80% - 99%

v
Operative Operative ntot;ﬂedL
notified of the re- orthe rel-ta e
take result resu
see Note 1

l

Note 1 - At this point of the
assessment process the
candidate has failed some or all of
the written assessment questions.

Note 2 - A Section is:
Core: Any one of the
competencies of any CORE gas

Did operative book and "re-take failed
section's" within 3 months of initial
assessment? see Note 2

safety assessment criteria.

All other assessments: The
complete written knowledge and
understanding part of the

D @

nent.
NB The re-take must cover all the
questions in the failed section.

[ Re-take failed sections )

Assessment Centre
notifies Certification Body

\ 4
Result 80% or greater )

v

At the discretion of the assessor
the operative is re-assessed on

Result 100% -
operative notified

«{ ) (

h 4
RESULT100% - the questions answered incorrectly
CERTIFICATION Less than
RECOMMENDED 100%

Operative notified of the re-take result

Less than 80%
- FAILED

FAILED

CERTIFICATION BODY
ENTERS ASSESSMENT
DETAILS ONTO THE
NATIONAL DATABASE

{
1

D —

v
RE-TAKE FULL
INITIAL ASSESSMENT
i.e. Practical and
Written




Table 2
INITIAL PRACTICAL ASSESSMENT RESULT FLOWCHART

[INITIAL ASSESSMENT - PRACTICAL}

Result 100 % -
CERTIFICATION

[Result less than 100% of performance criteria}
RECOMMENDED

\ 4

At the assessor's discretion the operative is re-assessed by
oral questioning and/or observing the practical
performance of the operative against those performance
criteria on which competence was not demonstrated during
the Initial assessment

v

[ OPERATIVE NOTIFIED OF THE J Note 1 - At this point of the

assessment process the candidate
RE-TAKE RESULT

has failed some or all of the
performance criteria

Note 2 - A Section is:
Core: Any one of the competencies of
v any CORE gas safety assessment

Result 100 % -

Result less than 100% of re-taken :Gi:efi’:‘l- T
. other assessments: The
CERTIFICATION ‘ performance criteria ‘ complete performance criteria part of
RECOMMENDED see Note 1 the assessment
NB The re-take must cover all the
* performance criteria in the failed

section.
Did operative book and "re-take

assessment” on the performance
criteria previously failed, within 3 months

v of the initial assessment ? see Note 2
o)
v
Partial re-take of failed Assessment
performance criteria centre notifies

certification body
]

v

RESULT 100% - Result less than 100% - At the assessor's

CERTIFICATION discretion the operative is re-assessed by oral
RECOMMENDED questioning and/or observing the practical
performance of the operative against those
performance criteria on which competence was
not demonstrated during the re-assessment

FAILED

| RESULT 100% - Result less
) CERTIFICATION than 100%
| RECOMMENDED ’
¢ v
‘ CERTIFICATION BODY ENTERS |N|TTEL'T:SKSEE§g:Q:ENT
> ASSESSMENT DETAILS ONTO i.e. Practical and
‘ NATIONAL DATABASE -

Written




Table 3
NATIONALLY ACCREDITED CERTIFICATION SCHEME FOR INDIVIDUAL

GAS FITTING OPERATIVES RE-ASSESSMENT RESULT FLOWCHART

( ACS RE-ASSESSMENT )
Stage 1

1l
( RESULT )

1l

Certification Body Downloadw ( YES \ NO
Results to National Data Base)

Candidate will be
advised of the
result & given the
following options

Option 2
Stage 2

Agrees to undertake further
preparation / training

. Should re-take assessment
Re-take assessment in the cer s .
X within 30 working days for
section of the core or .
. the section of the core or
appliance assessment appliance assessment
where candidate had been .
where candidate had
unable to demonstrate
competence

been previously unable to
demonstrate competence

—( FAIL )

{ PASS (_ PASS ) FAIL
Assessors should use Assessors should use
their discretion to ask their discretion to ask
candidates to repeat minor candidates to repeat minor
parts of the practical/written parts of the practical/written
re-assessment &/or ask oral re-assessment &/or ask oral
questions to clarify questions to clarify
understanding of the understanding of the
candidates response candidates response
[ Certification Body Download Results to National Data Base

—[ Re-take whole re-assessment e.g. Core &/or appliances

N
J




